
2016 Report 

2016 Data 

Numbers reflect January 1, 2016 - 

December 31, 2016.  Clients are 

entered into three program 

groups depending on the services 

they receive—Navigation, Advice 

Call, and Program/Group. 

575 clients 

2015 Central 

552 clients 

2015 West 

 Top 5 Client Needs  

1 Advocacy ("Comprehensive Services") 23% 

2 Family Law/Court Assistance 20% 

3 Restraining Order 11% 

4 Mental Health/Counseling 8% 

5 Emergency Shelter/Housing 7% 

Type of Violence West Central 

Domestic Violence 80% 84% 

Sexual Assault 15% 10% 

Child Abuse 8% 8% 

Elder Abuse 4% 4% 

Stalking 2% 3% 

Human Trafficking 2% 1% 

Top 5 Connections 

Partner Agency Referrals 

Lawyers for Family Justice 25% 

STAND! 24% 

Bay Area Legal Aid 8% 

Victims Compensation Program 5% 

Community Violence Solutions 5% 

Race % 
Hispanic 43% 

White 22% 

Black/African American 18% 

Other 9% 

Asian 7% 

American Indian/Alaskan Native 3% 

Native Hawaiian/Pacific Islander 1% 

986 clients 921 clients 

2016 Central 2016 West 

473  children 
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01/17/2017 

947  children 543  children 862  children 

14 onsite partners 14 onsite partners 19 onsite partners 17 onsite partners 



99% are worried about safety 

82% have prior history with DV, CFS,   

         APS, RO, custody, or law  

         enforcement 

76% have children 

63% earn less than $2,000 per 

month 

45% are unemployed 

38% speak Spanish as a primary  

         language 

31% receive public benefits 

29% are referred by law 

enforcement 

20% have no medical insurance  

16% are disabled 

14% lack immigration status 

9% are referred by friends or family  

8% live with a substance abuser 

Our Clients 

Outreaches 

90 

Events  

297 (Central) 

29 (West) 

Event Attendees 

3,876 (Central) 

838 (West) 

This program is funded in part by Concord/Pleasant Hill Care District grant funds and supported by Contra Costa County Community Development Block Grant funds. 

Outreach 

Attendees 

11,931 

200+ website visitors every day 

3,651 newsletter subscribers 

6 lawyers 

partnered with 

us and assisted 

387 clients on 

site. 

9 kids were 

sponsored to the 

week-long Camp 

Hope. 

10 Community 

Fellows graduated 

from our 10-month 

Community 

Fellowship Program. 

8 Additional Long-Term Safety Programs 


